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Success Magazine: What does success
mean to you?

Jamie Bergami: Success, to us, is when our
customers leave our showroom satisfied.

SM: What is unique about Homecrest
Kitchens?

Jamie: We are a family owned business that has

been servicing customers for almost forty years.

SM: What can a client expect from their
experience at Homecrest Kitchens?

John Bergami: All our clients can expect
exceptional customer service each time
they enter our showroom.

SM: Your father started this company
and the two of you have taken over the
operation. What are some challenges
that come with being a family owned
and run business?

Jamie: For me, the biggest challenge
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has been the long hours. Taking over
the business comes with a great deal of
responsibility and time.

SM: When did you start working in the
industry? What are your individual roles
within the business?

Jamie: I was sweeping the warehouse
at age six...now I design kitchens with
builders and help run the company.

John: At age nine, I started helping in
the warehouse and now I run the day-

to-day operations, and also help run the
company.

SM: What lines do you carry?

Jamie: We are proud to carry Candlelight,
Showplace, and Homecrest Cabinetry.

SM: What services do you offer?

John: Total kitchen design. A visit to our

showroom is a must for every customer to
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see the many design options available in
cabinetry and countertops.

SM: What is the most important
business lesson you have learned from
your father?

Jamie: Don’t ever be afraid to work hard,
and the rewards will come later.

John: For me the greatest lesson has been
to be responsible.

SM: What is your hope for the future of
Homecrest Kitchens? Are there plans
for a third generation to take over the
family business?

Jamie: Hopefully my two sons and
daughter will continue to follow in the
family business. They are in school now,
and are already helping out whenever they
have the chance.

John: My hope is to continue proudly in
the tradition our father started.
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