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Success Magazine: How do you 
define success?

Mike Donnelly: For us, success is 
satisfied customers who want to 
do business with Empire Brick 
Sales again in the future. It is 
earning customer trust, and se-
curing repeat business.

SM: When did Empire Brick Sales open?

Mike: We opened in October of 2007.

SM: You and your son started this company 
together. What are some of the benefits to 
being a family owned business? 

Mike: My son, John, is handling architectural 
accounts and I am handling developers, ar-
chitects and contractors in the Capital Dis-
trict. We each have unique skills that help 
us succeed in all facets of this business.
SM: What are your goals for Empire Brick 
Sales? What inspired you to start this 
company?

John: Our goals are to be competitive in the 
industry, offer exceptional service, and pro-
vide a wide selection of brick colors, shapes, 
and sizes.

SM: Your family has been in the brick in-
dustry since the 1800’s. How does this his-
tory motivate you on a daily basis?

John: Having the expertise of the brick busi-
ness helps me assist architects and con-
tractors with their technical questions. I am 
passionate about what I do and I know this 
industry well. 

SM: Stone Management is your key distrib-
utor. Why did you choose them to partner 
with?

John: Stone Management offers inside stor-
age which protects the product during ad-
verse weather conditions. They also offer 
rail siding, ensuring a short delivery time—
directly from the warehouse to the delivery 
site.

Mike Donnelly – Owner, President
John Donnelly – Owner, Vice President
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SM: What sets Empire Brick Sales apart in 
this industry?

John: I have spent my entire life in the brick 
business and offer my customers years of 
expertise and experience in the field. I grad-
uated from the Brick Institute of America. I 
know every facet of this business— I am 
able to offer my customers the best advice 
and lines available. The inside storage at 
Stone Management is also a huge plus be-
cause it ensures a shorter delivery time.

SM: How many different products do you 
offer?

John: We offer a large assortment of bricks, 
cast stone products, and masonry cleaning 
solutions.

SM: What one thing would you like poten-
tial clients to know about Empire Brick 
Sales?

John: The key points to our business include 
our commitment to excellent service, our ex-
pertise in the brick industry, and the inside 
storage that is provided by Stone Manage-
ment. These elements are a winning combi-
nation that you can count on. 
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Empire Brick Sales
P.O. Box 4125
Queensbury, New York 12804
Phone: 518.792.4444
Fax: 518.792.4421


